
We will size your cane, upon request, to the proper length, free of charge. Follow the directions below and either A) Call us direct (1.888.537.LUXE) with your order and measurement or, B) Place your order and submit your desired cane length as indicated.

Walking canes are generally sold at a standard length of 36"-37". Unless you have a height of about six feet or taller, you will need to have your cane cut to the proper length. 

The cane length necessary for each individual is not an objective preference but a requirement for optimal support and comfort. 

The walking cane should, generally, be held on the side opposite to the leg, foot or hip that has reduced function. 

Please remember that, once a cane has been cut, the purchase becomes personalized and  non-refundable. "UNCUT" is an option that will be assumed unless otherwise indicated by you at time of purchase.
Determining and Ordering Proper Cane Length
"It is always best to consult your doctor for both type and length of cane she/he feels best for you."- the Concierge
· Standing erect with both arms relaxed at your sides and wearing the shoes that you normally wear 

· MEASURE from the floor at the outer side of the heel to your mid wrist (just before wrist bone, or second skin crease of inner wrist). 

· AT PROPER CANE LENGTH: Shoulders should be even with each other. If you have an existing cane, look in the mirror with cane in place. If the shoulder of arm holding cane is higher than the other, your existing cane is too long. If this shoulder falls lower than the other, your existing cane is too short. 

· Elbow flexion of about 25 degree angle, when in use. 

· Ideally, if requiring a walking cane as a mobility aid, consult a Physical Therapist to determine the proper cane length. Otherwise, please carefully follow the proceeding guidelines to determine the proper cane length…It is strongly recommended that you have someone assist you when measuring for the proper cane length of your walking cane for the first time.
More Helpful Information
1. Choose the correct type of support for you. There are five main types, and they are listed here in the order you should use them depending on your weight or pain. 

· cane 

· quad cane

· crutch 

· pick up walker

· rollator

2. Make sure the cane is the correct height for you. Generally, the height of the cane should come to your wrist when you are standing still and straight. 

3. Use your cane in the hand that is opposite of the side of your pain. For example, if you have a pain in your right leg, use the cane in your left hand. 

4. Make sure the grips and stoppers on the bottom of the cane are not worn or broken. Get someone to help you replace them if they are. 

5. Consider the functionality of the cane, not only its appearance. 

6. Select from the various styles of canes by considering the stability each offers. 

7. Choose a cane that is light. 

8. To select the proper length for a cane, stand up straight with your shoes on and arms at your sides. The top of the cane should reach the crease on the under side of your wrist. 

9. If the cane is a proper fit, your elbow will be flexed 15-20 degrees when you hold the cane while standing. 

10. Choose an adjustable cane if you plan to wear different styles of shoes. 

11. Make sure you have a good grip of the cane and that the fingers and thumb do not overlap. 

12. Shift as much weight to the cane as necessary. 

13. Make sure that the tip of the cane is in good condition and that it is replaceable. 

14. When ascending stairs, step first with your unaffected leg, placing your foot on the next stair up from where you are, then bring the cane and the affected leg up by straightening that unaffected leg 

15. When descending stairs, step first with the affected leg and cane at the same time and lower yourself slowly by bending your unaffected leg's knee until the stick and your affected legs foot are in firm contact with the next stair down, then bring your unaffected leg down to the same stair 

Some "Relative" Information
· Cane length is "usually about" one half the cane user's height, in inches, wearing shoes.

· Example: Height (with shoes) = six feet = 72 inches 

· Half of 72 inches = 36" cane length source

· A crook shaped handle is the worst choice of cane for people with a lot of pain. 

· A t-handle, ergonomic, fischer cane is oftentimes the best/optimal choice for maximum support. 

· Discuss your options with a doctor, so you know which type of cane will support you the best. 

· A trolley cart is an effective way to carry items around the house, and give you support. 

· With hip injuries, you should hold the cane on the opposite side as your injury. 

· Always take your cane with you. 

· Keep your free hand on the railing when going up or down stairs. 

Bariatric Canes

Bariatric canes are those suitable for those larger individuals requiring maximum support and strength.  Our bariatric cane selection is weight rated for those between 250 and 350 lbs. depending on the cane.  READ carefully each cane's description to determine your best option in terms of both weight supported and style desired.

Quad Canes 

Quad canes are those with four “tips” allowing for a broader swath of support at the base of the cane, when extra help and stability is required.  Quad canes are often requested by those who require a walking aid for medical reasons. Quad canes are wider and a tad bulkier than the standard one-tip cane. Quad Canes offer the highest level of stability of all of the popular walking cane styles. The four-pronged base allows you to confidently walk across sloping, slick or unstable areas since you possess greater traction points with the 4 tips.  Always consult your physician or rehab specialist to determine if the quad cane is the best choice for you.
